Korean Version
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English Version

Interview Questionnaire for Legal Tech Developers

Section 1: Background & Experience

1. Can you briefly describe your role in developing legal technology?
2. What type of legal tech solutions have you worked on (e.g., case management, Al legal research,
contract automation)?

3. How closely do you work with legal professionals (lawyers, judges, regulators) during the
development process?

Section 2: Motivations & Design Considerations

4. What inspired you to work on legal technology? Do you see your role as contributing to justice
system improvements?

5. When designing legal tech tools, what factors are most important—efficiency, accuracy, user
experience, regulatory compliance, or something else?

6. Have you encountered tensions between commercial goals (profitability, market demand) and
justice-oriented goals (fairness, accessibility)? How do you balance them?

Section 3: Impact of Legal Tech on Justice System

7. Inyour opinion, how has legal technology influenced access to justice for individuals and
businesses? Are there any barriers that still exist?



8. Can you provide an example where a legal tech solution significantly improved efficiency or
fairness in legal decision-making?

9. Have you seen instances where legal tech led to unintended negative consequences (e.g., bias
in Al, over-reliance on automation, exclusion of marginalized groups)? How were these issues
addressed?

10. Do you think legal tech has improved trust in the legal system, or has it introduced new
challenges in transparency and accountability?

Section 4: Ethical & Regulatory Challenges

11. What are the biggest ethical concerns in developing legal tech (e.g., data privacy, Al bias,
algorithmic transparency)?

12. How do you ensure that Al-driven legal tools are not biased in their decision-making? Can you
share any strategies or frameworks used?

13. Have regulatory requirements (e.g., GDPR in Europe, PIPA in South Korea) ever limited or
changed the way you develop legal tech?

Section 5: Collaboration & User Feedback

14. How do you incorporate user feedback from legal professionals and clients into your product
development process?

15. Have there been instances where lawyers resisted adopting a legal tech tool you developed?
What were their concerns, and how did you address them?

16. How do you test the usability of legal tech products to ensure they meet the needs of end-users
(lawyers, clients, judges)?

Section 6: Future of Legal Tech & Developer’s Role

17. What do you see as the next major trend in legal tech development?

18. In your view, what role should developers play in shaping the future of legal tech to ensure it
aligns with principles of fairness and justice?

19. If you could change one aspect of the legal tech industry to increase its positive impact on
justice, what would it be?

20. Finally, do you think developers are given enough recognition for their role in shaping legal
outcomes? How could their contribution be better acknowledged?
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